MARSH | Global Insurance Market Index
Third Quarter 2018

The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising nearly 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter-to-quarter look at changes in the marketplace. The pricing
change captures year-over-year pricing movement, measured quarterly. The index and pricing change metrics are based on a combination of statistical data and surveyed opinions from Marsh
placement leaders worldwide.
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Commercial Insurance Pricing Increased in Third Quarter 2018

Driven by increases in property and financial and professional lines, global commercial insurance prices increased, on average, by more than a
percentage point in the third quarter of 2018. Globally, composite pricing has increased each of the last four quarters. Overall, the market
remained stable, with prices fluctuating within a relatively narrow range across most products and geographies.

Global Insurance Market Index

0.932

0.923 0.915
0.908 0.901
0895 0890 ggg 08ss 0890 0892 0895
9 3 3 3 3 a a 8 a 1 3 3 3 5 5 5 5 3 3 ]
< — o ) < b=} o o0 < P=) o o0 < P=) Y o0 < P=) o pJ
o o o o o o o o o o o o o o o o o o o o
Global Insurance Composite Pricing Change
1.4%
1.2%
08%  09%
-1.0%
-1.6%
-1.9%
23% 2%
-2.7% -2.8%
-3.2% -3.1%
385 %
-4.2% -4.2%
-4.4%
-4.8% 5.0%
a 3 3 3 3 a a 3 3 =1 3 3 3 5 5 5 5 3 3 @
< o o ) < =) o o < o o o < o o o < o o pd
(4 o o o o o o o o o o o o o o o o o o o

cument and any recommendations, a

one of the Marsh & McLennan Corr y
1 as such. The informe

ing

source accuracy. Marsh

nor any matter contained herein. Any stateme

party arising out of this p

s concerning a

e, fory onal adv ny modeling, analytics, or p

ete or should

and risk consultants and are not to be relied upon as actuarial, tax, accounting, or |

nd the Marsh Analy

are subje nherent uncertain ould be materially affe any underlying assumptions, conditions, information, or eor

change. Marsh makes no representation or warranty concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances
regarding the availability, cost, or terms of insur. ge. Although Ma rovide ad\ mendations, all de 1g the amount or terms of age are the
ultimate responsibility of the insurance purcha ho must decide on t riate to its particular circumstances and financial position

Copyright © Viarsh LLC. All rights



MARSH | Global Insurance Market Index
Third Quarter 2018

The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
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Coverage Line

Pricing for Global Property and Financial and Professional Lines Increases

Global insurance pricing for property and financial and professional lines increased, on average, in the third quarter of 2018.
Pricing for property risks increased more than 3% on average, generally in line with the prior three quarters.
Financial and professional line pricing continued to accelerate, increasing 3.3%, on average,

for the second consecutive quarter.
Average casualty prices declined nearly 2%, continuing a trend of year-over-year declines stretching back to 2013.

Australia again had the largest pricing increases in the index.

Global Composite Insurance Pricing Change - By Coverage Line
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Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. This document and any recommendations, analysis, or advice provided by Marsh
(collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should not be relied upon as such. The information contained herein is based on
sources we believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other
party arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers
and risk consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own professional advisors. Any modeling, analytics, or projections
are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should
change. Marsh makes no representation or warranty concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances
regarding the availability, cost, or terms of insurance coverage. Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or terms of coverage are the

ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to its particular circumstances and financial position.
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The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising nearly 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter-to-quarter look at changes in the marketplace. The pricing
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US Composite Pricing Decreases

Average insurance pricing in the US decreased nearly half a percentage point in the third quarter of 2018, reversing
atrend toward flat pricing observed over the prior year.

Average property rates increased 3.1%, the fourth consecutive quarter of low-single digit increases following

the 2017 catastrophe (CAT) events.

CAT-exposed risks and large-layered programs drove much of the increase in property pricing,

with 4% to 5% increases, on average.

The impact of property insurance increases on the US composite index was moderated by continued declines in casualty
lines, primarily workers’ compensation and general liability.

Nearly half of all workers’ compensation and general liability programs experienced pricing decreases due to reduced
claims frequency and a competitive pricing environment, respectively.

Financial and professional lines pricing rose 1%, on average, largely due to increases in public company D&O, which has been
impacted by recent litigation activity and less aggressive carrier behavior.

US Composite Insurance Pricing Change
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The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising nearly 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter-to-quarter look at changes in the marketplace. The pricing
change captures year-over-year pricing movement, measured quarterly. The index and pricing change metrics are based on a combination of statistical data and surveyed opinions from Marsh
placement leaders worldwide.
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US Cyber Insurance Renewal Pricing Decreases

Average US cyber insurance prices decreased in the quarter by 1.5%.

Cyber pricing in the US has fluctuated the last five quarters; however the movement has been within a relatively
narrow range.

Competition among insurers continues across all revenue segments and industry sectors.

Business interruption has become a preeminent cyber risk.

US Cyber Liability Renewal Pricing
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Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. This document and any recommendations, analysis, or advice provided by Marsh (collectively, the
“Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should not be relied upon as such. The information contained herein is based on sources we believe reliable, but we
make no representation or warranty as to its accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party arising out of this publication or any matter
contained herein. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, tax,
accounting, or legal advice, for which you should consult your own professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially
affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. Marsh makes no representation or warranty concerning the application of policy wording
or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. Although Marsh may provide advice and
recommendations, all decisions regarding the amount, type or terms of coverage are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to its
particular circumstances and financial position
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UK Composite Index Rises for Fourth Straight Quarter

Average commercial insurance prices in the UK increased nearly 2% in the third quarter of 2018,

exceeding the global increase of 1.4%.

The UK index has increased for four consecutive quarters, driven largely by increases in financial and professional lines, and a
stabilization of property pricing.

Pricing increases were noted in cyber, professional liability, and D&O, particularly for clients with US or Australian listings,
which are being affected by changing litigation environments.

Average property pricing increased slightly in the quarter, driven primarily by large accounts. Within the middle-market
segment, there continues to be plenty of competition serving to hold rates flat.

Casualty lines (all major coverages) saw a decrease in average pricing for a third consecutive quarter.

UK Composite Insurance Pricing Change
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change captures year-over-year pricing movement, measured quarterly. The index and pricing change metrics are based on a combination of statistical data and surveyed opinions from Marsh
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Average Pricing Decreases in Continental Europe

Insurance pricing in Continental Europe decreased 1.5%, on average, consistent with the prior quarter.

Pricing decreases continue to be driven by excess capacity and aggressive remarketing across all major product lines.
Continental Europe is one of two regions where an environment of pricing decreases has existed

for several years, with Asia being the other.

Average property pricing decreases moderated somewhat in Q3, but continued a downward trend

for the second consecutive quarter.

In financial and professional lines, as well as in casualty, average pricing continues to decline by low single digits,
consistent with the last several years.

Continental Europe Composite Insurance Pricing Change
Composite Insurance Pricing
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Latin America Pricing Increases Overall

Insurance pricing in Latin America increased in the third quarter, on average, but at a rate slightly less

than the global average. Average pricing has now increased for four consecutive quarters.

Casualty pricing increased 3%, on average. Latin America and Australia were the only regions to report an increase

in casualty prices in the quarter as carriers in both geographies work to address high combined ratios.

Pricing increases were observed in most countries in general liability and auto; pricing for workers’

compensation was generally stable.

Average financial and professional liability pricing increased for the fifth consecutive quarter

but at a slower rate than the previous period.

Property pricing showed a minor decrease, on average, for the third straight quarter, as non-CAT pricing continues to stabilize.
CAT risks, more dependent on the international market, are continuing to see small pricing increases, on average.

Latin America Commercial Insurance Pricing Change
Composite Insurance Pricing
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The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising nearly 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter-to-quarter look at changes in the marketplace. The pricing
change captures year-over-year pricing movement, measured quarterly. The index and pricing change metrics are based on a combination of statistical data and surveyed opinions from Marsh
placement leaders worldwide.
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Asia Casualty Renewal Pricing Continues Overall Decline

Pricing in Asia declined in the third quarter, on average, albeit at a moderated rate compared to the last three years.
All major products showed little change from the prior quarter.

Financial and professional liability pricing is stabilizing as carriers respond to challenging loss ratios, and

overall capacity comes more in line with the market.

Property insurance pricing decreased, on average, for the third straight quarter, driven by non-catastrophe risks.
CAT exposed risks in certain geographies (such as Hong Kong and Japan) are seeing pricing increases.

Asia continues to attract market interest, with insurers targeting countries with relatively low CAT exposure.

Asia Composite Insurance Pricing Change
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Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. This document and any recommendations, analysis, or advice provided by Marsh
(collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should not be relied upon as such. The information contained herein is based on sources
we believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation to update the Marsh Analysis and shall have no liability to you or any other party
arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk
consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own professional advisors. Any modeling, analytics, or projections are subject to
inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions, conditions, information, or factors are inaccurate or incomplete or should change. Marsh
makes no representation or warranty concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability,
cost, or terms of insurance coverage. Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or terms of coverage are the ultimate responsibility of the
insurance purchaser, who must decide on the specific coverage that is appropriate to its particular circumstances and financial position
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MARSH | Global Insurance Market Index
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The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising nearly 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter-to-quarter look at changes in the marketplace. The pricing
change captures year-over-year pricing movement, measured quarterly. The index and pricing change metrics are based on a combination of statistical data and surveyed opinions from Marsh
placement leaders worldwide.

US Commercial US Cyber Insurance UK Commercial Continental Europe Latin America Asia Commercial Australia Commercial
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Australia Composite Price Continues to Climb

Consistent with the prior quarter, average pricing increased more than 13%, more than any other region in the index.
Pricing increases continue to be observed across all major product lines.

Financial and professional liability pricing continues to increase at double-digit rates, on average.

The largest pricing increases were observed on financial institutions’ D&O coverage following several

large losses and an ongoing Royal Commission review.

Casualty pricing increased in the low-to-high single digits for all product lines, on average, although competition

in the marketplace is starting to increase, which should serve to stabilize future movements.

Australia Composite Insurance Pricing Change
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