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The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter on quarter look at changes in the marketplace. The pricing change
captures year-over-year rate movement, measured quarterly. The Index and pricing change metrics are based on a combination of statistical data and input from Marsh placement leaders
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Increases for First Time in 18 Quarters

Commercial insurance prices in the fourth quarter of 2017 increased, on average, for the first time in four-and-a-half years, driven largely by global property
insurance pricing, which was affected by large catastrophe losses in the third quarter. Although property pricing generally increased, market capacity remains
abundant. Pricing in all regions showed either a lessening of the pace of decrease or a moderate increase in the fourth quarter.
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Rates for Global Property and Financial and Professional Lines Increase

Global insurance pricing for property and financial and professional lines increased, on average, in the fourth quarter of 2017. Overall casualty
pricing declined, on average, but at a slower pace than in the previous quarter. Pricing in Latin America and the UK increased, on average, for the
first time in four to five years. Australia saw a fourth straight quarter of overall price increases, much of which is attributable to insurers’
continuing response to poor underwriting results across many products.

Global Composite Insurance Pricing Change - By Coverage Line
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US Property Pricing Increases; US Casualty Renewal Pricing Continues Overall

Decline

US composite insurance pricing continued to decline in the fourth quarter of 2017, although at a slower pace. Losses from Hurricanes Harvey, Irma
and Maria, and wildfires in California drove an increase in average property pricing in the US in the fourth quarter. Clients that suffered losses, or
properties located in CAT-exposed regions, saw the highest increases. Clients without losses typically saw property prices remain flat or
experienced minor (low single-digit) decreases. The impact of property increases on the composite insurance pricing index was moderated by
continued declines in casualty and financial and professional lines. Within casualty lines, workers’ compensation and general liability showed
price declines typically in the low single digits, while auto pricing increased 5%, on average. Professional liability and D&O prices remained flat or

were down slightly on average.
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US Cyber Insurance Renewal Pricing Increases

US cyber insurance pricing increased 0.6%, on average, in the fourth quarter of 2017, following three quarters of decline. Competing trends
are driving cyber insurance pricing in the US. Capacity continues to increase as new insurers enter and existing ones expand their capacity
levels, keeping pricing competitive. In contrast, pricing increases continue in the sectors most affected by cyber event activity in recent years,
including retail and healthcare. As cybersecurity investments by firms in these impacted sectors take effect, and the privacy claims
environment improves, the unwinding of historic pricing increases in these sectors is expected to take effect.
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Casualty Pricing Increases across Major Coverage Lines

UK composite insurance pricing increased 0.9% in the fourth quarter of 2017, slightly higher than the global trend. Renewal pricing increased, on
average, in the UK across all major product lines. Similar to the US marketplace, accounts with large CAT exposures drove property pricing
increases. In the casualty market, insurers that have experienced declining profitability on certain lines (for example, in auto liability) generally
drove the increase in pricing. Financial institutions typically experienced increases in the low single digits, which affected overall financial and
professional lines. Professional liability and D&O were generally flat.
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Insurance Market Remains Competitive in Continental Europe

Australia Commercial
Insurance Market

Composite insurance pricing in Continental Europe decreased in the fourth quarter of 2017. Property lines were the only major coverage area to
show an average increase in pricing in the region. Property pricing was affected by weather-related losses reported in the second half of the year
that impacted most major countries. While global CAT losses have had minimal impact, certain markets are tightening their underwriting in key
industries with US exposures. The rate of decline slowed in casualty lines, while the rate of decline increased in financial and professional lines.
Overall capacity remains competitive and abundant, which is helping to drive lower pricing for most casualty lines and D&O liability.

Continental Europe Composite Insurance Pricing Change
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Latin America Casualty Pricing Increases for Sixth Straight Quarter

Composite insurance pricing in Latin America increased by 3%, more than twice the global average in the fourth quarter of 2017. Casualty
insurance renewal pricing increased, on average, for the sixth quarter in a row, driven by motor and auto pricing which was up by 10% to 15% in
some countries. Financial and professional liability pricing in the quarter also increased by low single digits, on average, for the second
consecutive quarter, due to the impact of reduced capacity and loss activity. Property renewal pricing increased on average by low single digits
across both CAT and non-CAT risks.

Latin America Commercial Insurance Pricing Change
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Asia Casualty Renewal Pricing Continues Overall Decline

Composite insurance pricing for the Asia region continued to decline in the fourth quarter of 2017, albeit at a slower pace. Property pricing in
the region showed a slight increase, on average, of 0.1%, but there was wide variability across the region (down 5% to up 10%) depending on
the country and CAT versus non-CAT risks. Macau, in southeast China, continues to show the largest property pricing increases as a result of
Typhoon Hato's August landfall. Casualty pricing decreased, on average, by 1.3%, the slowest rate of decline in three years. General liability and
workers’ compensation generally had single-digit decreases in many countries in the region. Conversely, auto/motor prices were up slightly.

Financial and professional liability had single-digit decreases. Overall capacity in the region remains robust.

Asia Composite Insurance Pricing Change
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MARSH | Global Insurance Market Index
Fourth Quarter 2017

The Marsh Global Insurance Market Index is a proprietary measure of commercial insurance premium pricing change at renewal, representing the world’s major insurance markets and
comprising 90% of Marsh’s premium. The index captures a rolling four-quarter view of rate movement, providing a quarter on quarter look at changes in the marketplace. The pricing change
captures year-over-year rate movement, measured quarterly. The Index and pricing change metrics are based on a combination of statistical data and input from Marsh placement leaders

worldwide.
US Commercial US Cyber Insurance UK Commercial Continental Europe Latin America Asia Commercial Australia Commercial
Insurance Market Insurance Market Commercial Insurance Commercial Insurance Insurance Market Insurance Market
Market Market Market

Australia Composite Price Continues to Climb

Composite insurance pricing for Australia rose by 10.4% in the fourth quarter of 2017, following a similar increase observed in the third quarter
and marking the fourth consecutive quarter of increases. Increases were observed across all major product lines and are generally attributed to
market responses to poor underwriting performance in recent years. Financial and professional liability pricing rose by nearly 16%, on average,
driven by the D&0 market, which has seen a proliferation of Side C (entity) claims. Casualty pricing has now increased, on average, for five
consecutive quarters. Property pricing increased, on average, across both CAT and non-CAT exposures, with some CAT risks up by 20%. All
major lines within casualty had mid- to high-single digit increases.

Australia Composite Insurance Pricing Change
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By Major Coverage Line (Certain historical information for Australia p
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